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SCAM ALERT!

Crooks are after your money. And
they just keep innovating new
ways to get it.

Currently, a scammer favorite is
impersonating bank employees in
a devastating new phishing scam.
Law enforcement has begun to
see more and more reports of
scammers attempting to deceive
bank customers by telephone, text
or email.

The following are some helpful
reminders to help you stay safe in
the face of these crooks:

1. Caller ID can be manipulated.
Just because you recognize the
name on the phone call coming in,
doesn't mean it's legitimate.
Exercise caution when receiving
ANY phone call.

2. Your email inbox is the one place
you can count on there being
fraud activity. Never click email
links or provide personal
information to the sender of an
unexpected email.

3. Scammers will often use trust-
building tactics to gain
information from you. They may
start with harmless requests
before escalating to information
grabs that can cause real damage.
For example, once a scammer has
built trust, they will often begin
making requests for information
such as birth date or bank account
information. Once they have this
type of information, they are able
to use it to do very real harm like
steal money or identities.

Please always feel welcome to call
into our offices or stop in and we
can talk with you regarding any
concerns!

GEM Club Travel Opportunities:

American National Parks Trip
June 2-12, 2025

Includes Pikes Peak & Utah's
Mighty Five! All Motor Coach.

This trip is 2/3 full!

Canadian Rockies

September 13-19, 2025

Includes two days on the Rocky
Mountaineer Train!

This trip is 2/3 full!

Hours of Operations at Farmers Savings Bank remain unchanged in order to serve YOU!

All branches are open Saturdays at the drive-up from 8:30 - 11:00am and we will make appointments if you need further assistance in the lobby!

Employee Spotlight:
Brylyn Clute
Customer Service Representive

Question: How long have you worked at
FSB?

Brylyn: Almost 2 years.

Q: What do you love about working here?

B: | love working at FSB because | have
amazing coworkers. They are always willing
to help out when it's needed, and they
make the work place a fun place to be at.

Q: Do you have a favorite service that we
provide?

B: My favorite service that we provide to
customers is the Brella app, which is an
app that anyone can use to monitor their
debit card activity. The best part about
Brella is the ability to block my debit card
at any point in time. This is very handy if
any debit card issues come up outside of
banking hours.

Q: What do you love about your hobbies
and life outside the bank that we can share
with our customers and community
members?

B: | love spending time with my family
which includes my significant other Dillan,
my son Boston, and my 2 fur babies Otis
and Bruce. | also love to watch movies and
tv shows.

COLESBURG, IA |

WWW.FARMERSSAVINGSBANK.COM

Member

FDIC



